EI donorbox

Features

Form accessibility

Security

Support

Integrations
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Donorbox

Donorbox forms are officially
AA-level-compliant with the
accessibility standards laid out
in WCAG 2.1! This means that
our forms follow strict
guidelines to ensure that
people of all abilities are
guaranteed access.

Donorbox’s industry-leading
security features include
automated fraud detection,
24/7 monitoring, postal code
validation, reCAPTCHA on
donation forms, blocking
scammers, tokenization,
protection from DDOS attacks,
two-factor authentication,
SSL/TSL encryption, and an
expert security team.

Donorbox has a 24/7, dedicated
support team to address all
your queries and issues, in
addition to a portal where you
get quick answers to hundreds
of frequently asked questions
on the tool and features.

Integrate with CRM tools like
Salesforce, Blackbaud RE NXT,
and HubSpot. Native integration
with Rock RMS for churches.

Additionally, connect with 2000+
more apps and software via
Zapier. Connect with marketing
tools like MailChimp and
ActiveCampaign, and Double the
Donation for gift matching.

stripe

Stripe

Stripe’s dashboard has been
made accessible with uniform
color models that are
compliant with WCAG 2.0
guidelines.

SSL protection, PCI
compliance, encryption, two-
factor authentication, and
fraud detection with machine
learning.

Stripe provides support for
payments, invoicing, billing,
refunds, account-related
issues, and other areas as well.
They also offer 24/7 support
for their customers.

Limited integrations, not
focused on fundraising.



Features

Recurring Donations

Embeddable donation form

UltraSwift ™ Pay

Text-to-Give

Peer-to-Peer Fundraising
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Donorbox

Add recurring donation
intervals (daily, weekly,
biweekly, monthly, quarterly,
annually) to your donation
form and empower one-time
donors to become recurring
supporters of your
organization.

Create a smart, customizable,
and conversion-optimized
donation form specifically built
for your fundraising success,
that embeds directly to your
website or can be added as a

pop-up.

Make your donors’ giving
journey seamless and 4x faster
by offering quick digital
payment methods like Venmo,
Google Pay, Apple Pay, PayPal,
Mercado Pago, etc., and
eliminating the need to input
their personal details.

Let your donors give by
sending a simple text message
from their smartphones.
Perfect for on-the-spot
donation drives, church
services, fundraising events,
and conferences.

Put the power of fundraising in
the hands of your supporters
by empowering them to create
personal fundraising pages
dedicated to your cause.

Stripe

Supports daily, weekly,
monthly, and annual billing
frequency.

Stripe offers embeddable Ul
components including a
Payment Element that helps
accept multiple payment
methods. However, Stripe isn’t
specifically built and optimized
for fundraising.

Stripe offers digital wallet
options such as Apple Pay,
Google Pay, Cash App Pay,
GrabPay, WeChat Pay, and
more.




Features

Event Ticketing

Live™ Kiosk

Donor Wall

Goal Meter
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Donorbox

Create customized event pages
and event ticketing forms to sell
tickets online with the ability to
highlight tax-deductibility, set
ticket amount and a deadline to
buy tickets, choose the currency
to sell tickets in, share a QR code
with potential attendees, ask
buyers to cover processing fees,
and more.

Donorbox Live™ Kiosk is an app
that easily turns your Android
tablet into a giving kiosk and
lets you pair it with Stripe’s card
reader devices to accept swift
cashless donations. Plus, your
donation data flows into the
Donorbox database to help keep
track of kiosk donations.

This innovative product is meant
to boost live and in-person
fundraising at your location or
events.

Add a virtual donor wall to your
donation pages and embed it on
your website to highlight your
donors’ support and create
social proof for your campaigns.

Add a goal meter to your
donation form or even embed
it on your website to maintain
transparency and encourage
supporters to help meet your
fundraising goal.

Stripe

Stripe doesn’t have an in-built
event ticketing system.

Stripe Terminal enables you to
set up in-person checkout with
developer tools and card reader
devices like Stripe Reader M2,
WisePad 3, and more.

But using Stripe Terminal
independently as a donation
kiosk can be tricky, which is why
you need a powerful app like
Donorbox Live™ Kiosk.

X



Features

Personalized Email
Notifications

Membership Tiers

Donor Management

Gift Aid

Gift Matching
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Donorbox

Customize receipt emails with
a heart-warming thank-you for
donations to your fundraising
campaigns. You can also send
customized year-end tax
receipt emails from Donorbox.

Add unlimited membership
tiers to your monthly/annual
membership campaign and
inspire supporters to turn loyal
members of your organization.

Securely store and manage
donor and donation data in the
Donorbox database. Segment
donors, get triggered alerts on
important moments, add
communication notes, update
donor profiles, and integrate
with CRM tools for more
effective use of data.

If you’re a UK-based charity,
enable Gift Aid on your
Donorbox donation form to
maximize your donations. This
allows your nonprofit to boost
eligible donations by 25%.

Add a donation matching
widget to your Donorbox
donation form and enable
donors to check if their
employers would double/triple
the donation. It’s hassle-free
on your end and donors
receive all details from
Donorbox to complete the
process at their end.

Stripe



Features

Pricing
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Donorbox

Standard platform fee :
1.75%

Payment processing fees :
2.2% + 30c

We also offer Pro and
Premium plans with reduced
platform fees, advanced
features, and personalized
support.

Stripe
Credit card processing fees :
2.2% + 30c

ACH bank transfer fees :
0.8% ($5 maximum)



